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As Chartered Practitioners in safety and health we pride ourselves in delivering courses in all subjects
relating to health and safety, food and fire prevention which are up to date and entertaining as well as
informative.

The benefits of such training are that organisations and businesses can feel confident that staff who
undertake such training are trained to the highest level by professionals in related subjects to national
standards. Our objective is not only to deliver quality training but to change hearts and minds so that
health and safety becomes an integral part of everyone’s work activity.

Unlike some other providers A1 Health and Safety do not just offer training by professionals but also
provide expert advice so that students gain confidence to carry out their legal responsibilities on their
own.

Lecturers at A1 Health and Safety are from a variety of specialised professional backgrounds. Most have
previous enforcement experience either in health and safety, food or fire prevention. Other lecturers
have specialised knowledge and experience in such subjects as occupational health, ergonomics,
hazardous substances, construction and stress management.

A1l Health and Safety’s aim is to provide informative, interesting training through the use of innovative
state of the art equipment and material. Lecturers also offer workplace practical support to ensure skills
taught are implemented to the highest standards.

A1l Health and Safety prices are competitive and all statutory training is tax deductible so there is no need
to compromise on cost or training content. All prices included are exclusive of VAT.

At Al Health and Safety our mission is to add value to your training needs whilst being the most
beneficial training provider available.
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Confidence and Assertiveness whatis the s doration’

1 day

Is there a certificate gained at
the end?

Certificate of attendance issued
by a Chartered Practitioner

Being assertive is something you may normally consider confident people do
naturally. If you are trying to improve your confidence, then assertiveness
training could really help you. Learning to act and speak in a more assertive way
could help you overcome several obstacles in your life such as shyness, low self Staff at all levels up to
esteem and a lack of confidence. management

Who should attend?

What does it cost?

This course includes: £95.00 per delegate

(excluding VAT)
. Get Motivated! - An examination of the underlying causes of low self

Exam Fee?
esteem and confidence and looking at the ways to change the way you
and others perceive you by changing your thought processes; None
. Assertiveness — Learning how to say what you want; Here to protect

you and your staff
. Stress — What it is and how to mange it;

. Overview & Course assessment Al Health & Safety

6 Collygree Parc
Goldsithney
Penzance
Cornwall

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk

Health & Safety
3 5

s,

&
b, 01736 87452 N
han gsaety <



Health & Safety

Cornwall

Frequently asked questions:

Ti m e M an age m e nt Fo r M an age rs What is the course duration?

1 day

Is there a certificate gained at
the end?

Certificate of attendance issued

Like money, time can be spent wisely - or unwisely. This course for managers by a Chartered Practitioner

teaches you how to budget time more effectively, so that you can make
improvements to your working day, your output and your quality of life. Who should attend?

Team leaders and junior
This course has been designed for use with team leaders and junior managers.

managers and is intended to help participants identify how to make the best What does it cost?

use of time - and any habits they may need to break!
£115 per delegate

(excluding VAT)
By the end of the course participants will be able to:

Exam Fee?
. Understand and apply the concept of SMART objectives; None
. Describe the barriers that get in the way of effective time management; Here to protect

you and your staff
. Understand the habits they have that might get in the way;

. Understand some basic principles and techniques for prioritising; Al Health & Safety
6 Collygree Parc

. Describe what makes effective delegation; Goldsithney
Penzance
Cornwall

. Recognise the principles of running effective meetings; TR20 SLY

Phone: (01736) 711002

. Make better use of their own (and others) time!
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:

Time Man agement For What is the course duration?
Non- Managers

Is there a certificate gained at
the end?

Certificate of attendance issued

Like money, time can be spent wisely - or unwisely. This course teaches you by a Chartered Practitioner

how to budget time more effectively, so that you can make improvements to
your working day, your output and your quality of life. Who should attend?

Staff at all levels up to
This course has been designed for use with staff at all levels and is intended to management

help participants identify how to make the best use of time - and any habits they  \what does it cost?

may need to break!
£115.00 per delegate

(excluding VAT)
By the end of the course participants will be able to:

Exam Fee?
. Understand and apply the concept of SMART objectives; None
. Describe the barriers that get in the way of effective time management; Here to protect

you and your staff
. Understand the habits they have that might get in the way;

. Understand some basic principles and techniques for prioritising; Al Health & Safety
6 Collygree Parc

* Describe the importance of ‘doing what matters’; Goldsithney
Penzance
Cornwall

8 Make better use of time! TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:

Pr0blem SOIVi“g & DeCiSion What is the course duration?
Making

Is there a certificate gained at
the end?

Certificate of attendance issued

Much of what managers and supervisors do is solve problems and make by a Chartered Practitioner

decisions. New managers and supervisors, in particular, often make solve
problems and decisions by reacting to them. They are "under the gun", stressed
and very short for time. Consequently, when they encounter a new problem or All levels of staff up to
decision they must make, they react with a decision that seemed to work before, ~ Mnagementlevel
It's easy with this approach to get stuck in a circle of solving the same problem What does it cost?
over and over again. Therefore:

Who should attend?

£95.00 per delegate
(excluding VAT)

This course has been designed for use with all levels of staff up to management
level and is intended to help participants develop better problem solving and
decision making skills, and encourage analytical thinking. None

Exam Fee?

By the end of the course participants will be able to:
Here to protect

. Describe a process for problem solving; you and your staff

. Describe techniques that will help an objective problem solving process;

A1l Health & Safety

. Describe how to use a creative thinking technique to generate ideas;
6 Collygree Parc

Goldsithney
. Understand how to apply objective decision making to typical workplace Penza“file
; Cornwa
scenarios. TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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M an agi ng Fo r H igh Pe rforman Ce What is the course duration.?

1 day

Is there a certificate gained at
the end?

Certificate of attendance issued

This course has been designed for use with team leaders and junior managers by a Chartered Practitioner

and is intended to enable participants to identify what makes a high

performance team and what they can be doing as managers to support the high Who should attend?

performance. Team leaders and junior
managers
It covers the performance management cycle: setting goals; monitoring What does it cost?

and review; celebrating success. £150.00 per delegate

(excluding VAT)

By the end of the course participants will be able to: Exam Fee?

¢  Describe what makes a high performance team; None

Here to protect

. Understand the role of the team leader/manager/supervisor;
you and your staff

. Describe how to set SMART goals and the benefits of having them;

¢  Understand the importance of regular feedback and the need for it to be A1 Health & Safety

COI’\StI’UCtiVG; 6 Collygree Parc
Goldsithney
Penzance
. Suggest a range of solutions with dealing with poor performance in order Cornwall

to get things back on track. TR20 9LY

Phone: (01736) 711002

Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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First Time Leadership

As more and more companies move towards a flatter, team-based structure,
team leaders are having to learn to combine a leadership role with full-time
operational responsibilities.

This training course is aimed at developing core leadership skills in people who
are new to this demanding role. It encourages your people to focus on what
leaders do, rather than who they are, so they can break their new
responsibilities into manageable and achievable stages of development

This course has been designed for use with staff to a new supervisory or team
leader role and is intended to help participants identify what constitutes
effective team leadership and understand the impact effective leadership can
have in the workplace.

By the end of the course participants will be able to:

. Describe what leadership and management mean;

. Understand different leadership styles;

. Describe the skills and attributes of a good leader;

. Understand the impact the leader can have on motivation and therefore
performance;

. Reflect on their own role as leaders and areas for development within it.

Health & Safety
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Frequently asked questions:
What is the course duration?
1 day

Is there a certificate gained at
the end?

Certificate of attendance issued
by a Chartered Practitioner

Who should attend?

Staff to a new supervisory role
or team

What does it cost?

£95.00 per delegate
(excluding VAT)

Exam Fee?
None

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney
Penzance
Cornwall

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Delivering A Great Service

Good customer service is the lifeblood of any business. You can offer promotions
and slash prices to bring in as many new customers as you want, but unless you
can get some of those customers to come back, your business won’t be
profitable for long.

Good customer service is all about bringing customers back. And about sending
them away happy — happy enough to pass positive feedback about your business
along to others, who may then try the product or service you offer for
themselves and in their turn become repeat customers.

This course has been designed for use with staff at all levels and is intended to
help participants identify what makes excellent customer service and the
specific skills they will each need to be able to deliver great service.

By the end of the course participants will be able to:

. Describe what excellent customer service looks like;

. Understand how perception and reality might be different;

. Recognise the barriers that can affect good service;

. Describe the skills needed to deliver a great service;

. Understand the difference between skill and attitude;

. Explore areas for improvement within the workplace that might hinder
excellent service.

Health & Safety

Frequently asked questions:
What is the course duration?
1 day

Is there a certificate gained at
the end?

Certificate of attendance issued
by a Chartered Practitioner

Who should attend?
Staff at all levels
What does it cost?

£ 95.00 per delegate
(excluding VAT)

Exam Fee?

None

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

Cornwall

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:

Coaching Skills for Managers

What is the course duration?
2 days

Is there a certificate gained at
the end?
Performance coaching (which expression includes life, career, fitness, business, Certificate of attendance issued
executive, finance and any other category of coaching in the modern sense of by a Chartered Practitioner
the word) is about communicating in a way that enhances understanding, clarity, =~ Who should attend?
awareness, responsibility, self-belief and productive relationships.

Team leaders, supervisors and
managers.

This course has been designed for use with team leaders, supervisors and
managers and is intended to help participants develop coaching skills to support

and develop staff in the workplace. £200.00 per delegate
(excluding VAT)

What does it cost?

By the end of the course participants will be able to: Exam Fee?

None
. Describe what coaching is and what it is not!;

Here to protect

* Identify the skills that managers will need to be an effective workplace you and your staff
coach;
. Understand how to structure a coaching session with staff members; A1 Health & Safety
. 6 Coll P
. Understand how to coach for development and higher performance; Goésﬁfeey e
Penzance
TR20 9LY

. Be able to suggest a useful framework for a coaching meeting.
Phone: (01736) 711002

Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Bu i Id i "g th e Team Frequently asked questions:

What is the course duration?
1 day

Is there a certificate gained at
the end?
There are many benefits to working in a team. Take combined skills for Certificate of attendance issued
instance. A team has better combined skills than any one of its members. An by a Chartered Practitioner
idea expressed in a team can have a snowball effect, inspiring new ideas that the ~ Who should attend?
members might not have thought of on their own. They become a natural
learning environment, training each other in new skills.

People who work in teams.

What does it cost?

This course has been designed for use with a newly formed team in order to £95.00 per delegate
build better relationships and understanding between team members. (excluding VAT)
Alternatively, it can also be used with a more established team to identify any Exam Fee?
weaknesses in the way the team work or develop a particular team-working None

element.

Here to protect

It contains fun elements to encourage better relationships and rapport within you and your staff

the team, as well as some strong key learning points about positive team-
working.

g . Al Health & Safety
By the end of the course, participants will:

The Victoria Suite
Queens Hotel

. Know more about their colleagues; Penzance
TR18 4HG
. Be able to describe what makes a high performance team; Phone: (01736) 874824

¢  Understand the importance of playing to different strengths and skills; Fax: (01736) 874824
E-mail:

¢  Recognise the need for clear and effective communication. Cornishman1@zol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Communication Skills

Good communication skills are skills that facilitate people to communicate
effectively with one another. Effectual communication engages the choice of the
best communications channel, the technical know-how to use the channel, the
presentation of information to the target audience, and the skill to understand
responses received from others. Self development, interpersonal skills, mutual
understanding, mutual cooperation and trust is also important to set a complete
channel of most effective and winning communication skills.

The course has been designed for use with all levels of staff and is intended to
help participants identify what makes effective communication and the specific
skills they will need in order to be effective communicators.

By the end of the course participants will be able to:

. Describe barriers to communication and how to overcome them;

. Explain how to build rapport with others;

. Recognise the importance of listening and not making assumptions;

. Describe how to make communication clear and the importance of clarity;

. Understand that what is meant is not what is always understood (intention
vs perception);

. Recognise the importance of asking open questions to clarify
understanding;

. Describe their experience of a team activity and the key learning points
about communication from that.

Health & Safety
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Frequently asked questions:
What is the course duration?
1 day

Is there a certificate gained at
the end?

Certificate of attendance issued
by a Chartered Practitioner

Who should attend?
All levels of staff.
What does it cost?

£95.00 per delegate
(excluding VAT)

Exam Fee?

None

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

Cornwall

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk

13
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Frequently asked questions:
Who is the awarding body?

Chartered Institute of
Environmental Health

Pr()feSSional Trai "er Ce rtifi Cate What is the course duration?

3 days

Is there a certificate gained at

the end?
This course is aimed at persons who wish to gain a basic qualification in Certificate of attendance issued
) . ) . . . by a Chartered Practitioner
professional training, particularly those wishing to train others in courses
accredited by the Chartered Institute of Environmental Health. Who should attend?
Delegates who wish to gain a
The course includes: basic qualification in
professional training.
. Training needs and objectives; What does it cost?
£250.00 per delegate.
. Learning styles and preferences; (excluding VAT)

Exam fee?

. Training skills; £42.13 per delegate

(excluding VAT)
. Training structure and design;

. Training styles and communication.

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Asbestos Awareness & the Control at
Work Regulations 2006

Regulation 9 of the control of asbestos at work regulations 2002

requires employers to ensure that adequate information; instruction and train-
ing are given to their employees who are liable to be exposed to asbestos or
who supervise such employees.

This course includes:

. History of asbestos;

. What is asbestos?;

. Why was asbestos so popular?;

. Why is asbestos a problem?;

. Asbestos related diseases;

. The hidden legacy of asbestos;

. The law relating to asbestos;

. Where you may find asbestos in a building;

. What you so do if you come across asbestos;

. Examples of asbestos containing materials (ACMs);

. Managing asbestos for those in control of premises.

Al

Health & Safety
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Frequently asked questions:
Who is the awarding body?
A1l Health & Safety-Cornwall
What is the course duration?
1/2 day

Is there a certificate gained at
the end?

Certificate of attendance issued
by a Chartered Practitioner

Who should attend?

This course is a must for all
company safety officers, man-
agement, maintenance staff or
those that have an interest in
general safety and is suitable
preparation for those inter-
ested in obtaining the Royal
Society for the Asbestos Inspec-
tion Procedures.

What does it cost?

£75.00 per delegate.
(excluding VAT)

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:
Who is the awarding body?

Chartered Institute of
Environmental Health

Stress Awareness Certificate What is the course duration?

Is there a certificate gained at
the end?

Pressure is part and parcel of all work and helps to keep us motivated. However, Certificate of attendance issued
. . . by a Chartered Practitioner
excessive pressure can lead to stress, which undermines performance and

makes people ill. Who should attend?
This qualification is aimed at
This qualification raises awareness of the likely sources of work related stress general workers and also serves
q q . . as an introduction to the issue
and will enable employees to contribute to strategies which combat work re- for more senior staff.

lated stress.
What does it cost?

The course includes: £45.00 per delegate.
(excluding VAT)

. Definitions of stress; Exam fee?

£7.87 (excluding VAT)
. Stress as an occupational health hazard;

. Identification of basic workplace stressors;

. Development of basic controls for work related stressors;

Here to protect

. Responsibilities imposed under UK legislation.
you and your staff

A1l Health & Safety
The Victoria Suite
Queens Hotel
Penzance

TR18 4HG

Phone: (01736) 874824
Fax: (01736) 874824

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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NEBOSH General Certificate

This course is designed for those needing a broad base of knowledge and
understanding on which a basic level of competence in occupational safety and
health can be developed. Such people include managers, supervisors, sole
traders, directors, employee representatives and others involved in employee
safety.

The course comprises of three parts:

. Unit NGC1 - The Management of Safety and Health

. Unit NGC2 - Controlling Workplace Hazards

. Unit NGC3 - Health and Safety Practical Assessment

Successful delegates will be awarded with the nationally recognised
qualification.

Health & Safety
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Frequently asked questions:
Who is the awarding body?
NEBOSH (The National
Examination Board in
Occupational Safety and Health)
What is the course duration?
This course is offered as a block
release or as evening sessions,
duration will depend on which
session you request.

Is there a qualification gained
at the end & is it curriculum

authority accredited?

Yes - nationally recognised
qualification.

Who should attend?
Managers, supervisors,
directors, employee
representatives and others
involved in employee safety.
What does it cost?

Evening course: £685.00

Block release Course: £1100.00

(inclusive of VAT)

Here to protect
you and your staff

Al Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:

Who is the awarding body?

I_evel 2 Award i“ British.SafetyCounciI |
Fire Risk Assessment |

1day

Is there a qualification gained
at the end & is it curriculum
authority accredited?

Employers have responsibility for ensuring the health, safety and welfare of their
employees and others who may have access to the workplace. These general Yes—Level 2

duties include safety in relation to fire hazards, both from the work processes Who should attend?
and activities, as well as general fire safety in the workplace.

Delegates who require a basic
level of competence in

The risk assessment is to enable employers to identify, and then take steps to ““dertaki“tg fireerSk
0 a R . . N . assessments an ave
eliminate, reduce or control safety risks (including risks from fire), to make sure responsibility for ensuring the
that nobody gets hurt or becomes ill. work complies with the
Regulatory Reform (Fire Safety)
Order 2005.

The course includes:
What does it cost?

. Principles and causes; 2215?1;9 pe\;::)legate.
excluding

. Fire safety legislation; Exam Fee?

Online assessment fees payable

¢ |dentifying fire hazards; directly to the British Safety
Council following attendance of

the one day course £35.35
* Fire risk assessments; (excluding VAT)

. Reviewing risk assessments.

Here to protect you
and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Frequently asked questions:

Level 2 Award in Ererammenti oo
H ealth a“d Safety i n th e Workplace What is the course duration?

1day

Is there a qualification gained
at the end & is it curriculum

This qualification represents a foundation of knowledge required by everyone. It authority accredited?
provides essential knowledge and understanding of health and safety for
employees working in the business sector.

Yes—Level 2

Who should attend?

The course includes: Anybody working in any
business sector.

* Legislation; What does it cost?
£45.00 per delegate.

* Health; (excluding VAT)

Exam Fee?

. Safety;
£8.93 (excluding VAT)

. Welfare;

. The workplace and work equipment;
Here to protect
¢  Risk assessment; you and your staff

. Manual handling;
A1l Health & Safety

. Hazardous substances; 6 Collygree Parc
Goldsithney
. i Penzance
. Ergonomics and workplace design; TR20 9LY

. Phone: (01736) 711002
. Transport and vehicles;

Fax: (01736) 711002

. Noise and vibration. E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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— / Health & Safety

Cornwall

Frequently asked questions:

Who is the awarding body?
M h d Insti f
Level 2 Award in ErommentolHeath
Pri nCi ples Of Man ual Hand I i ng What is the course duration?

1/2 day

Is there a qualification gained

. e . . at the end & is it curriculum
Manual handling injuries can occur wherever people work and it is authority accredited?

estimated that more than a third of all ‘over-three-day’ injuries are caused by
manual handling activities.

Yes—Level 2

Who should attend?

Successful completion of this course will prepare delegates to look carefully at Delegates who carry manual
their own work activities and contribute to the development of safer methods of ~ handling at work.
manual handling. What does it cost?

X £32.00 per delegate.
The course includes: (excluding VAT)

X i Exam fee?
. The law relating to manual handling;
£7.87 (excluding VAT)

. The process of manual handling in the workplace;
. Manual handling injuries and the activities that cause them;

. Manual handling assessment and control options;
Here to protect

* Practical kinetic handling. you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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— / Health & Safety

Cornwall

Frequently asked questions:
Who is the awarding body?
I_ I 2 A d ~ P ~ - I f R ~ k Chartered Institute of
eve war I n rl “CI p es 0 IS Environmental Health
Assess m e n‘t What is the course duration?
1day
Is there a qualification gained

at the end & is it curriculum
authority accredited?

The main purpose of this course is to enable delegates to understand the basic

a8 . ) o . N . Yes—Level 2
principles of risk assessment. This qualification will therefore give all employees
the ability to contribute to the process and act always to protect their own Who should attend?
health and safety and that of others. Any employee

. . What does it cost?
This course includes:

£70.00 per delegate.

. . . . . . luding VAT,
. The main causes of accidents and ill health, and the implications for the (excluding VAT)

people in the workplace; Exam Fee?

£8.93 (excluding VAT)
. Legal requirements of risk assessments;

. Principles of risk assessment including:

° Hazards, risks and control measures Here to protect
e  The five steps of risk assessment you and your staff
° The hierarchy of control

. Risk assessment review and record keeping.
A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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— / Health & Safety

Cornwall

Frequently asked questions:

Who is the awarding body?

I_evel 2 Award i“ British.Safety Council |
Manual Handling Risk Assessment |

1day

Is there a qualification gained
. _ . at the end & is it curriculum
Manual handling injuries can occur wherever people work and it is authority accredited?

estimated that more than a third of all ‘over-three-day’ injuries are caused by
manual handling activities. This course is designed to show delegates how to
undertake manual handling risk assessments and how to apply the control

procedures to eIiminate/reduce the risk of injury. Delegates who require a basic
level of competence in under-
taking manual handling risk
The course includes: assessments and
applying control
procedures to eliminate/reduce
. Manual handling legislation; the risk of injury.

Yes—Level 2

Who should attend?

What does it cost?

. Basic principles of anatomy and physiology;
£130.00 per delegate.
(excluding VAT)

. Identifying manual handling hazards;
Exam fee?

. Identify and evaluate existing control measures; Online assessment fees payable
directly to the British Safety
Council following attendance of

. Manual handling risk assessments; the one day course £35.35
(excluding VAT)

. Reviewing risk assessments.

Here to protect you
and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney
Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web:
www.alhealthandsafety-
cornwall.co.uk
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Cornwall

Frequently asked questions:

Who is the awarding body?

Level 2 Award in ot
CO“tPOI Of Substances Hazardous to What is the course duration?
Health Risk Assessment

Is there a qualification gained
at the end & is it curriculum
authority accredited?

The Control of Substances Hazardous to Health Regulations 1999 (COSHH) Yes—Level2
require employers to control exposure to hazardous substances to prevent ill Who should attend?
health.

Delegates who require a basic
level of competence in

This course provides formal recognition of an individuals ability to undertake a undertaking COSHH
assessments and have

COSHH risk assessment. responsibility for ensuring the
work complies with the relevant

. legislation.
The course includes:
What does it cost?

¢ COSHH Iegislation; £130.00 per delegate.
(excluding VAT)

. Forms and hazardous properties; Exam Fee?

Online assessment fees payable
. How substances can cause harm; directly to the British Safety
Council following attendance of
the one day course £35.35
. Classification systems and safety data sheets; (excluding VAT)

. Workplace exposure limits;

. Carrying out COSHH risk assessments;

Here to protect you

. Reviewing risk assessments.
and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Health & Safety
5, - Web: www.alhealthandsafety-

o
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Cornwall

Frequently asked questions:

Level 2 Award in Coeronmental Hodh
Conflict Reso‘ution and Pe rsonal What is the course duration?
Safety 1 day with assignment

Is there a qualification gained
at the end & is it curriculum
authority accredited?

Both verbal and physical work related violence has serious

. ) ) Yes—Level 2
consequences for employees and the organisations for which they work for. For
employees, violence can cause pain, distress and even disability or death. Who should attend?
Anybody who has to deal with
Prevention of conflict is important in order to resolve difficult situations before the public. It will also help staff
N N . and Managers to recognise
they escalate from disagreement to conflict to violence. potential problems before they

arise and develop the skills to

. defuse conflicts before they
The course includes: escalate.

What does it cost?
. The law;

£75.00 per delegate.

N (excluding VAT)
. The work environment;

Exam Fee?

. Resolving confrontational situations; £10.38 (excluding VAT)

. Personal safety.

Here to protect
you and your staff

Al Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Cornwall

Frequently asked questions:

Who is the awarding body?

Level 2 Award i “ British.Safety Council |
Display Screen Equipment Risk |
Assessm e nt Is there a qualification gained

at the end & is it curriculum
authority accredited?

The Health and Safety (Display Screen Equipment) Regulations 1992 require Yes—Level 2
employers to assess both the workstation and the working environment of Who should attend?

employees who regularly use computer workstations.
Delegates who require a basic

level of competence in

This course provides formal recognition of an individuals ability to undertake undertaking DSE assessments
and have responsibility for
SUCh assessments. ensuring the work complies
with the relevant legislation.
The course includes: What does it cost?
) ) . A £130.00 per delegate.
. Display screen equipment legislation; (excluding VAT)

A A . Exam Fee?
. Health effects and causes relating to display screen equipment;

Online assessment fees payable
. R directly to the British Safety
4 Ergonom|c prlnC|p|es; Council following attendance of

the one day course £35.35

) (excluding VAT)
. Workstations;

. Carrying out display screen equipment risk assessments;

. Reviewing risk assessments.

Here to protect you
and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Health & Safety
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Cornwall

Frequently asked questions:
Who is the awarding body?
Level 2 Award in Erorommena e
Food Safety in Catering Whatis the couseduration?
1 day
Is there a qualification gained

at the end & is it curriculum
authority accredited?

This course is aimed at anyone in the catering industry where food is prepared,

. . . Yes—Level 2
cooked and served. It is relevant to all catering operations e.g. hotels, pubs,
restaurants, contract catering, fast food outlets, hospitals, care homes, schools, Who should attend?
armed forces and people operating a food business from home. Anybody working in the

catering industry where food is
prepared and cooked.

The course includes:
What does it cost?

. The law regarding food safety; £55.00 per delegate.
(excluding VAT)

. Hazards associated with food preparation and their prevention; Exam Fee?

. . £8.93 (excluding VAT)
. Temperature control, storage, cooking and cooling of food;

. Design and cleaning of food premises.

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Cornwall

Frequently asked questions:
Who is the awarding body?

Chartered Institute of
Environmental Health

I_evel 2 Awa_rd i n Pri n Ci ples Of What is the course duration?
COSHH o

Is there a certificate gained at
the end?

This qualification is designed to introduce candidates to substances hazardous to  Certificate of attendance issued
. . . . by a Chartered Practitioner

health in the workplace, the risks and controls available and outlines what to

expect from a control of substances hazardous to health (COSHH) assessment Who should attend?

form. This qualification is designed
for those who use substances
hazardous to health at work.

The course includes:
What does it cost?

. Definition and types of substances hazardous to health in the workplace; £40.00 per delegate.
(excluding VAT)

. Health effects of hazardous substances and their causes; Exam fee?

. £7.87 (excluding VAT)
. COSHH assessment and control options;

. Responsibilities imposed by the COSHH Regulations 2002.

Here to protect
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 874824
Fax: (01736) 874824

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Cornwall

Frequently asked questions:

Level 3 Award in Ererammenti oo
H ealth & Safety i n th e Workplace What is the course duration?

Examines health and safety from a supervisory 3 days
pel’spective Is there a qualification gained

at the end & is it curriculum
authority accredited?

Supervisors have both a legal and moral responsibility to look after the health
and safety of employees.

Yes—Level 3

Who should attend?

This qualification will enable Managers and Supervisors to improve the health Managers and

and safety culture of their organisation. supervisors who want to
improve the health and safety
of their organisation

The course includes:
What does it cost?

* Concepts of health and safety; 2226?1;9 per ::)Iegate.
excluding

. Accidents in the workplace; Exam Fee?

£34.04 (excluding VAT)
. Ill health in the workplace;

. Legal provisions (UK only);

. Health and safety organisation and management;

Here to protect

. Supervising health and safety.
you and your staff

A1l Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk
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Cornwall

Frequently asked questions:

Level 3 Award in Niviuatiuiriote
Implementing Food Safety Whatis the course duraton
Management Procedures

Is there a qualification gained
at the end & is it curriculum
authority accredited?

All food businesses must now implement s documented food safety

. . Yes—Level 3
management system based on the codex Hazard Analysis Critical
Control Point (HACCP) principles. Who should attend?
This course is ideal for
This course includes: proprietors, Managers and

Supervisors of small and
medium sized catering

3 The 12 steps of HACCP; businesses.

What does it cost?

. Controls required to ensuring food safety;
£170.00 per delegate.

(excluding VAT)
. Use of management tools such as the Food Standards Agency’s “Safer

) " Exam Fee?
Food Better Business” pack.

£16.34 (excluding VAT)

Here to protect
you and your staff

Al Health & Safety

6 Collygree Parc
Goldsithney

Penzance

TR20 9LY

Phone: (01736) 711002
Fax: (01736) 711002

E-mail:
Cornishmanl@aol.com

Web: www.alhealthandsafety-
cornwall.co.uk

Health & Safety
‘L"l‘_ K

o
7%, 01736 87482 N
iI“"ilv dsaYe'Y"‘oﬂ

¥

29



— / Health & Safety

Cornwall

Frequently asked questions:
Who is the awarding body?

Chartered Institute of
Environmental Health

Level 3 Award in Risk Assessment vt cowse o
Principles and Practice

Is there a qualification gained
at the end & is it curriculum
authority accredited?

A properly implemented programme of risk assessments can assist in the

q S . .. . Yes-level 3
prevention of injuries, fatalities, property damage incidents and other losses.
This not only helps to prevent human loss and suffering but also assists the Who should attend?
effective management and finance of any business or organisation. Supervisors or managers

responsible for conducting risk
0 Q0 qQ assessments.

Apart from the corporate and personal benefits arising from risk assessment,
employers and the self employed have a legal duty to assess health and safety What does it cost?
risks. Anyone carrying out a risk assessment needs to have the necessary £140.00 per delegate.
knowledge and skills. This qualification ensures that supervisors and managers (excluding VAT)
have the necessary depth of understanding to enable them to carry out risk Exam Fee?

assessments.
£22.55 (excluding VAT)

The course includes:
Here to protect

¢ Current legislation; you and your staff

. Principles of risk assessment;

. Prioritising risk; A1 Health & Safety
6 Collygree Parc

. Controls; Goldsithney
Penzance
TR20 9LY

. Documentation;
g Phone: (01736) 711002

3 Monitoring controls; Fax: (01736) 711002
E-mail:
. Risk assessment in practice; Cornishman1@aol.com

Web: www.alhealthandsafety-
. Risk assessment assignment. cornwall.co.uk
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